REDACTED FOR PUBLIC INSPECTION
REDACTED, FOR PUBLIC INSPECTION

Page 1

inosag

<01)>  Study Area Code
<015> Study Area Name |

BAOCOM MUTUAL T2L OO

<020> Program Year 2015

030> Contact Name: Person USACshould cantact
‘with questions about this data

<035> Contact Telephone _N'umheaf{
___Number of the person identitied In data line <030>

<03%> Contact Email Address:
Emall ot the person dentitied in. data line <030>

Kathy Reiphare

4152372252 ext.

kmre#bascomrelechone. com

<100> Service Quality Improvement Reporting frumpiete artached workskeet)

<200> OQutage Reporting (voice) {camplete attached warksheet)

<210> check box if nio outages to report
<300> I I

Unfulfilled Seryice Requests {voice) o

<310> Detail on Attempts {voice}

e

<320 Unfulfilled Service Requests {broadband)

<330> Detail on Attempts (broadband)

{ortazt: descriptive doctmons)

<400> Number of Complaints per 1,000 customers (voice]

<410> Fined 0.0

<420> Mabite 5.0

<430> Number of Complaints per1,000 customers {broadband}

<4405 Fixed 0.5

<450 Maobile 0.0

<500y Service Quality Standards & Consumer Protection Rules Complisnce feheck to indicote certificotival | ¢ I[ of ]
39U58%0RS LY. pdf

<510 {actoched descriptivn dotement) i v H v —I

<600» Functionality In Emergency Stuations feheck & fudicats certificotion) L v ¥ ™

30058900610 pds

«B10=

<700> Company Price Oferings [voica] fevoiplete attnched workshest)
<710> Company Price Offerings (broadband]} {enmplate arached worksheet)
<800> Operating Companies and Affillatas {amplede ortatied worksbaet)
<900> Tribal Land Offerings (¥/N}? i
<1000= Vgice Services Rate Comparability {eireck to inalfcatie certification)

3005850h1010.pds
<1010> {eiftach descriptive documant]

{if nat check 1o indieate cortification)

<1100> Terrastrial Backhaul [Y/N}? @ O

<1110 {eompiate attachied wotkshaet)
«1200> Terms and Condition for Lifeline Customers {eomplete ottachnd workshert)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers

<2000 [check ia indicate cortificutiva}

<2005> {romyplete aitoched worksheet)
Rate of Return Carriars, Proceed to ROR Additional Documentation Worksheet

<3000> {eheck to indicote certification)

<3005> fepmplute attoched workshoet}
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Page 12

<010>  Study Area Code 400553

<015» Study Ares Name BASCOM MOUTAL TEL OO
<020» Program Year 2035 '

<030>  Cortact Name - Person USAC should contact regarding this data Eathy Zelubare

<035>  Contact Telephons Number - Number of person identified in data line <D30> 4199372220 ext.

RO . GOn

«033> Contsct Email Address - Email Address of person identified in data line <030  sorebascontel

TO 8 COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALE:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

§l certify that | am an officer of the reporting carrier; my responsibilities includ ring the accuracy of the annual reporting requi for universal sérvice suppart
reciplents; and, to the best of my knowledge, the inf, ion reported on this form and in any attachments Is accurate..

Inore of Reporting Carrier; BASCON MUTUAL T25 O

Sigraturs of Authorized Officer;  HRTIFIED ONLIRES ) Date  9€/28/2014

Printed name of Autharized Officer: ¥2t0Y Reivhare

[Title o position of Authorized Officer; fBsigtant Treagurex

wiephone nurmber of Authorized Officer: 4199372233 ext.
Study Area Code of ng Carrier: 300558 Filing Due Date (or this form: _17/01/2014

Persons willfully making faize stateménts on this form tan be punished by fine or fort undar the C ications Act of 1934, 47 U.5.C..55 502, SO3(h): or fine or imprisonment
under Title' 48 of the United States Code, 18 VS § 1001,

Page 12
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Pags 13

<0i0> _ Study Area Code . £00529

«015>  Study Area Name SRSCOM ME;‘J%L TBL 0
~020% _ Program Year 2018

<030> _ Contact Name - Persan USAC should con tact regarding this data Hathy Reinharg

Contact Telsphone Number - Numbe: of person identified indata line <030> 4158372022 ext.
<039  Contect Email Address - Ermail Address of person identified indata line <030>  kmribascom-eieshons, con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF ar LI Recipients on Behalf of Reparting Carrier

| cartify that {Name of Agenit] is authorized to submit the information reporiad on behalf of the reporting carrder. |
siso cedtify that | am an officer of the reporting carrier; my responsibilities inclode e g the accuracy of the annuat data i g provided to the authorized
sgent; and, to the best of my knowledge, the reports and data provided to the author aml is

Name of Authorized 2gent:

Mame of Reporting Carrier:

feigrature of Authorized Dificer;

ierinted name of Authorized Officer:

Title or position of Autherized Officar:

elsphone number of Authorized Officer:

Study Area Code of Reporting Carrien Filing Due Date for this fom'r

Parsons willfully making filsa staternants an this form can be punished by fine arforfeiture under the Communications Act of 1934, 47 ULS.C §§ 502, S03(b), o fine or Imprisonment
uncher Title 18 of the United States Code, 18 U.S.C: §-100L

Cate:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a% agent for the reporting carrier, certify that | am authorized to submit the annual ports for uni | service ipl on hehalf of the reporting carviér; | have provided
the data reported herain based on data provided by the reporting carrer; and, to the best of my § tedge, the inf i ad herein Is

Name of Reporting Carrler;

Emgployes of Agent:
ture of Authorized ﬁggm ar cmlo\{e_niﬁgem Date:
rinted name of Authortzed of Agent:
le or position of Ru&mm&dmm or Employes of Agant
‘elephune number of Authorized Agent or Employee of Agent:
Area Code of Raporting Carrier‘ f‘»;r-g Due Da‘t-’ for xi'us form:

: Fumnsvm!ﬁdy making ﬁlsesr.zwnm mﬁusfmm can be wn!s!ud Wﬂﬂe erformmm under the Qammuniu.eons At l>! 1?.34. 4? U 5. (:. §§ 5nz wath},or f e c:l’mrmnment under rm
18 of the United States Codde, 18 ULS.C. § 1000

Page 13
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Attachments
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Five Year Plan Redacted in its Entirety
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BASCOM MUTUAL TELEPHONE COMPANY

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

3005890h510.pdf

Service Quality Standards

Bascom Mutual Telephone Company;

® 9 @ & @

Provides voice grade access to the public:switched network.
Provides flat rated lacal exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its 'website. '
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and ‘service offerings so they can assist the customer
with selecting the best service option. .
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
{CPNiI) rules. The operating procedures include:

® @ o @

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee fraining on an annual basis.

A disciplinary process for improper use of consumer information.
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BASCOM MUTUAL TELEPHONE COMPANY

Functionality in Emergency Situations

3005890h610.pdf

Bascom Mutual Telephone Company has an employee call-out procedure in place to mobilize its entire
workforce in the event of an emergency situation. The notification process utilizes landline, cellular and
Internet technologies. In the event of total failure of all communications technologies, company
practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery reserve and a 60 kw
natural gas generator set capable of running indefinitely for unlimited hours. Customer NID’s containing
active electronic equipment are supported by 8 hours of continuous talk time battery reserve. The
company also maintains a number of portable generator sets'that can be deployed in the event theyare
needed,

The facility network is designed as a diverse-routed fiber optic ring, capable of instantaneously switching
traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary
equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the
PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are-
damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic
via dedicated IP facilities to other carriers.

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic.
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BASCOM MUTUAL TELEPHONE COMPANY

Voice Services Rate Comparability

3005890h1010.pdf

Bascom Mutual Telephone ceriifies that its voice service rates are less than two standard deviations
above the national average urban rate. The current voice service rate is $1 1.00, which is below the
national average urban rate as published by the Wireline Competition Bureau. As such, it is well below
two standard deviations above the national urban rate.,
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BASCOM MUTUAL TELEPHONE COMPANY

Lifeline Terms and Conditions

3005890h1210.pdf

Bascom Mutual Telephone Company offers Lifeline program-supported service to qualified low-income
residential consumers for one telephone line per eligible household. The Lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service.
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed
to consumers participating in Lifeline. Tolf Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by
choosing this option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs;

Medicaid

Federal Public Housing Assistance (Section 8)

Low Income Housing Energy Assistance (LIHEAP)

Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps)
Ohio Works First/Temporary Aid to Needy Families (TANF)

National School Lunch Program Free Lunch Program

Supplemental Security Income (SSI)

§851 — Blind and Disabled (SSDI)

GeneralfDisability Assistance

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state or federal program; notice letter of participation in a qualifying state or
federal program; program participation documents; or another official document evidencing the
consumer’s participation in a qualifying state or federal program.

Income Based Eligibility

In addition, consumers are gligible for Lifeline if their household income is at or below 150% of the fedaral
poverty guidelines.

Acceptable documentation of income eligibility includes: prior year's state or federal tax return; current
income statement from an employer or paycheck stub; social security statement of benefits; Veterans
Administration statement of benefits; retirement/pension statement of benefits; unemployment/workmen’s
compensation statement of benefits; federal notice of letter participating in General Assistance; or a
divorce decree or child support award or other official document containing income information.

Tribal Eligibili

Bascom Mutual Telephone Company does not have any Tribal lands within its study area boundaries.
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3005890h1210.pdf (cont.)

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

Bascom Mutual Telephone Company's Voice Lifeline service includes unlimited focal minutes-of-use
within the toli-free calling area. Bascom Mutual Telephone Company's Voice Lifeline Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll
blocking is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by Bascom Mutual Telephone Company. Advertised rates do hot
include any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient’s monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited fo one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.
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